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Frequently Asked Questions

Q: 1. What should we do if we suspect a child is being ill-treated or abused? 

The Children and Young People’s Directorate (formally known as Social Services) have a responsibility to assess all situations where a concern has been raised about the safety of a child. If you are concerned that a child is being abused or harmed please refer to the Child Protection Procedures on www.glosacpc.org.u/procedures and:

· Discuss with your supervisor

· Complete a written record

· Log a Child Welfare Concern and seek advice with the Safeguarding Children Service (formally known as the Child Protection Unit) on 01452 42 5144 during normal office hours.

· Make a Referral with the Children and Families Helpdesk on 01452 42 6565 during normal office hours.
· if you have concerns about the immediate safety of the child or you believe a serious criminal offence has been committed please contact Gloucestershire Constabulary at any time on 0845 090 1234.  

· In an Emergency please ring 999. 
Q: 2. What has to happen before a child is removed from home?

Every effort is made to find ways to keep a child at home. The Children and Young People’s Directorate will work together with their professional colleagues and the child’s family to look at resolving any difficulties that places a child at risk of being harmed. In a small percentage of cases it may be necessary to take action to remove a child from their home if it is not possible to secure their immediate safety or their safety in the longer term. 

Q: 3. What is child abuse? 

Children are more likely to be abused by someone they know rather than by a stranger. Abuse or neglect may be caused by inflicting harm or failing to protect from harm. There are four categories of abuse, 

Physical abuse, which may involve hitting, shaking, throwing, and scalding.

Sexual, which may involve enticing or forcing a child to take part in sexual activities, looking at or being involved in producing pornographic material.

Emotional abuse is the emotional ill treatment of children and which may involve persistently telling a child they are worthless, unloved or made to feel frightened.

Neglect, is the failure to meet a child’s basic physical or emotional needs and may involve failing to provide adequate food or shelter and clothing; or failing to respond to a child’s emotional needs.

They reflect behaviours, usually by parents, that will affect the child as he or she is growing up. If it is possible to demonstrate that there is an actual or potential risk of significant harm in the future to the child then there is a child protection issue that needs to be addressed. 
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Q: 4. Who can investigate child abuse? 

In Gloucestershire it is the Police and the Children and Young People’s Directorate (Social Workers) who investigate allegations of each of the forms of child abuse. The police lead on criminal investigations (as child abuse may mean an offence has been committed) and Children and Young People’s Directorate (Social Workers) will make enquiries into the circumstances in which the child is living. This is in order to form a judgement about whether the child may be being significantly harmed and to help families ensure that this does not happen. Investigations are often carried out jointly between the Police and Social Workers.  

[image: image3.png]




 INCLUDEPICTURE "http://www.gloucestershire.gov.uk/images/common/spacer.gif" \* MERGEFORMATINET [image: image4.png]



Q: 5. What do Children and Young People’s Directorate do when they hear about allegations of child abuse? 

Social Workers, when they hear about an allegation of abuse, will want to speak with the person who contacted them about their concerns. The referrer’s identity, if they wish, can be kept from the people they are expressing concerns about – however Social Workers may want to know the name of the person who has contacted them, their address and their telephone number, as there may be a need to seek clarification at a later date about some of the information that was passed on.

Social Workers will need to talk to parents and other agencies such as, health visitors, schoolteachers and the police etc. to help make a multi-agency judgement about whether the allegation has any substance.   If there is an injury, they will ask for the child to be seen by a doctor. If the allegation is significant the Children and Young People’s Directorate may well discuss with other agencies the best way forward. If the outcome of the enquiries is that abuse is likely to continue then a Child Protection Conference will be held.
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Q: 6. What is a Child Protection Conference? 
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This is a multi-agency agency meeting that is attended by parents and sometimes by the young people themselves. The meeting is held when the Children and Young People’s Directorate and the other ‘professionals’ involved in a child’s and family’s life, have assessed that parents or carers are a risk to the children, and that they are unwilling or unable to address the child protection concerns themselves. The meeting will be confidential and will not be shared with anyone except those at the meeting and, in the case of the ‘professionals’ in attendance, their senior managers.

Parents, carers and young people (where appropriate) will be invited to attend the Child Protection Conference and their views will be listened to and given equal weight when coming to a decision about how to best protect a child.

Parents, carers and young people can also bring along a friend, family member or colleague if they want to.  We ask that they let their social worker know, in advance of the conference, that this is what they intend to do.
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Q: 7. What is the Child Protection Register?

The Child Protection Register is a list of those children in Gloucestershire where it is felt that there are ongoing unresolved child protection issues.  A Child Protection Conference will have been held on all these children and the participants will have judged that the children will be significantly harmed if the family do not make certain changes. 

Only the Child Protection Conference can decide whether a child's name should be included on the child protection register and can make recommendations about the work, called the ‘child protection plan’, that needs to be done to secure their safety.

Similarly, only the Child Protection Conference can decide when a child’s name can be removed from the Child Protection Register.

Finally, staff employed by agencies that work with, or who have contact with children, are encouraged to log a Child Welfare Concern if they have professional concerns about a child.  If a child is already on the register, or has been in the past, this will alert them to the fact that this is a child about whom there already have been concerns.
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Q: 8. What happens if I am wrongly accused of child abuse? 

We understand this is a worry for many parents. The emphasis of our work is looked at within the context of where the child is brought up. Those families where there is a lot of criticism and anger towards the children and very little love and affection cause people who work with children the most concern. Any assessment of the context should reveal how serious a situation is. It is often hard to judge what is the truth and what is made up. There will always be however impartial attempts to investigate complaints to put right things that may have gone wrong. 

However if parents/carers still have concerns about a decision to put a child’s name on the register or a judgement made about them or their family, then there is a complaints procedure and they have the right to seek legal advice.[image: image10.png]



Q: 9. Will I be discriminated against because of my background?
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Please read the Complaints section in the Child Protection Procedures which can be accessed through:
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